Vimal Sharma

Email: er.vimalsharma@gmail.com
Phone: (+91) 9808267132

Date: 07th November 2024

Hiring Manager
Heinemann
Noida Uttar Pradesh

Sir,

I am writing to express my interest in the IT Manager position at Heinemann. With over 14 years
of experience in IT management, network infrastructure, and server environments, I am confident
in my ability to contribute effectively to your team and help achieve your technological goals.

In my current role as Sr. IT Manager at Transoft Infotech, Agra, I have led numerous IT projects,
ensuring their timely delivery and alignment with client requirements. My responsibilities include
providing technical support, troubleshooting complex IT issues, and maintaining optimal system
performance. My hands-on experience with configuring and maintaining computer systems,
coupled with my ability to resolve hardware and software issues, has significantly enhanced
operational efficiency at my current organization.

Some of my key achievements include:

e Designing and managing a 24/7 CCTV surveillance system for over 100 police stations in
UP, ensuring comprehensive security and monitoring.

e Managing IT infrastructure and network connectivity for 84 branches of the Bank of India,
ensuring high availability and optimal performance.

e Implementing and managing a data center for PNC Infratech Limited’s SAP environment,
supporting billing systems for toll plazas.

e Designing and implementing a robust Wi-Fi solution for GLA University, providing
seamless internet access to over 3,000 students.

I possess a solid understanding of various operating systems and have extensive knowledge in
designing, planning, and implementing LAN/WAN solutions. My technical expertise includes
managing Active Directory Services, configuring routers and switches, and ensuring network
security through VPN, DNS, and firewall systems. Additionally, my leadership skills and ability
to guide and supervise technical projects have consistently resulted in successful project outcomes.

I'am excited about the opportunity to bring my skills and experience to your esteemed organization
and contribute to its continued success.

Thank you for considering my application. I look forward to the opportunity to discuss how my

background, skills, and certifications align with the needs of your team. Please feel free to contact
me at er.vimalsharma@gmail.com or (+91) 9808267132 to schedule a conversation.

Sincerely,

Vimal Sharma



